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Intfroduction of Life Certificate Submission Feature in mCHRIS Mobile App for

IOB Staff Pensioners

We refer to our circular No 65 of 2024-25 dated 01.10.2024, we are pleased to advise that
we have introduced submission of Life cerfificate feature in m-CHRIS mobile app
effective from 01.11.2024 for all the |IOB Staff Pensioners as an additional channel for
submitting the Life certificate. ?

With the help of this, IOB Staff Pensioners will have an option to submit their life certificate
digitally without visiting the branches.

Operational instructions:

The pensioners complying with the following pre requisites can only utilize mCHRIS app
for submission of life certificate.

1. The mobile number of the pensioner must be linked with the pensioner's savings
account for accessing the mCHRIS app.

2. The pensioner should be physically present in India during the submission

3. The Aadhar number and PAN of the pensioner must be linked with the pensioner's
savings account.

4. Once the Life certificate is submitted digitally, there is no need for pensioner's to
submit it in any physical form.

A copy of this circular is to be displayed in the notice board.

: Dillip Kumar Barik)
General Manager




